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DETAILED ACTION 

1 . Applicant's arguments filed October 1 9, 2007, have been fully considered. 

2. Claims 1-40 are pending and have been examined. 

Response to Amendment 

3. The objection to claims 16 and 36 is withdrawn. 

4. The rejection of claims 1 , 20, and 40 under 35 U.S.C. 112, second paragraph, is 
withdrawn. 

5. Regarding Applicant's arguments, Examiner respectfully points that Singhal (col. 
1, lines 40-67) where using a password is disclosed. 

6. The applicant has not traversed the examiner's use of official notice with regards 
to the claimed limitations found in claims 17-19 and 37-39. these features are taken bv 
the examiner to be admitted prior art since the applicant has not adequately challenged 
the examiner's use of official notice (see MPEP 2144.03(c). 2144.04). 

Information Disclosure Statement 

7. It is noted that no Information Disclosure Statement has been filed on this 
application. 

Claim Rejections - 35 USC § 103 

8. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

9. Claims 1-14, 16, 20-34, 36, and 40 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Singhal (US Patent 6,938,022), and further in view of 
Cornelius et al. (US Patent 7,069,234, hereinafter Cornelius). 
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Regarding claims 1, 20, and 40, Singhal teaches 

- providing a secure response to a first party (abstract), comprising tlie steps 
of: 

- receiving a first submission from tlie first party over a communications 
network, wherein the first submission is directed to a second party and 
includes an identifier associated with the first submission (abstract); 

- receiving a response to the first submission from the second party (col. 16, 
lines 50-67); 

- storing the response for later retrieval by the first party or the second party 
(col. 16, lines 50-67); 

- sending a notification to the first party, wherein the notification provides 
information for securely accessing the response (col. 16, lines 50-67, col. 
18, lines 10-65); 

- receiving a second submission from the first party wherein the second 
submission comprises infomiatlon for correlation to the identifier provided in 
the first submission (col. 16, lines 50-67, col. 18, lines 10-65); 

- authenticating the first party; and permitting the first party to securely access 
the response from the second party (col. 7, lines 1-35). 

Singhal does not expressly disclose wherein the first party is not authenticated or 
reoistered with the second party. However, Cornelius teaches wherein the first party is 
not authenticated or registered with the second party (abstract, receiving from user 
and sending to seller). 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to provide a third party interposed between the first 
and second party as taught by Cornelius with the system of SinghaL One of ordinary 
skill in the art would have been motivated to perform such a modification to preserve 
first party's privacy (Cornelius, col. 191, lines 20-55). 

Regarding claim 21, the combination of Singhal and Cornelius teaches wherein 
the submission by the first party is made from a client system via a communications 
network (Singhal, abstract). 

Regarding claims 2 and 22, the combination of Singhal and Cornelius teaches 
wherein the communications network is the Internet (Singhal, abstract). 

Regarding claims 3 and 23, the combination of Singhal and Cornelius teaches 
wherein the identifier is a password (Singhal, col. 1, lines 35-67, col. 2, lines 1-51). 

Regarding claims 4 and 24, the combination of Singhal and Cornelius teaches 
wherein the identifier further comprises a user name (Singhal, col. 1, lines 35-67, col. 
2, lines 1-51). 

Regarding claims 5 and 25, the combination of Singhal and Cornelius teaches 
wherein the user name is an email address (Singhal, col. 1, lines 35-67, col. 2, lines 
1-51). 

Regarding claims 6 and 26, the combination of Singhal and Cornelius teaches 
wherein the first party is a user at a client system (Singhal, col. 1, lines 35-67, col. 2, 
lines 1-51). 
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Regarding claims 7 and 27, the combination of Singlial and Cornelius teaches 
wherein the user is a prospect (Singhal, abstract). 

Regarding claims 8 and 28, the combination of Singhal and Cornelius teaches 
wherein the first party pre-registered with the second party prior to the submission by 
the first party (Singhal, col. 17, lines 1-40). 

Regarding claims 9 and 29, the combination of Singhal and Cornelius teaches 
wherein the submission from the first party is forms-based (Singhal, col. 17, lines 40- 
67). 

Regarding claims 10 and 30, the combination of Singhal and Cornelius teaches 
wherein the submission from the first party contains private information about the first 
party (Singhal, abstract). 

Regarding claims 11 and 31, the combination of Singhal and Cornelius teaches 
wherein the submission from the first party is received through a secure system 
(Singhal, abstract). 

Regarding claims 12 and 32, the combination of Singhal and Cornelius teaches 
wherein the second party includes a customer service representative (Singhal, col. 17, 
lines 40-67). 

Regarding claims 13 and 33, the combination of Singhal and Cornelius teaches 
wherein the response to the submission contains private Information about the first party 
(Singhal, col. 17, lines 40-67, col. 18, lines 1-10). 
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Regarding claims 14 and 34, the combination of Singhal and Cornelius teaciies 
wli'erein tlie notification is an unsecured email notification (Singhal, col. 17, lines 40- 
67, col. 18, lines 1-10). 

Regarding claims 16 and 36, the combination of Singhal and Cornelius teaches 
wherein the information for securely accessing the response comprises an HTTPS link 
to an authentication page (Singhal, abstract, col. 1, lines 35-67, col. 7, lines 1-35). 

10. Claims 15 and 35 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Singhal and Cornelius, and further in view of Benjamin et al. (US Patent 
7,010,572, hereinafter Benjamin). 

Regarding claims 15 and 35, the combination of Singhal and Cornelius does 
not expressly disclose wherein if the notification is bounced, the first submission is 
located and marked to Indicate that the notification was bounced. However, Benjamin 
teaches wherein if the notification is bounced, the first submission is located and 
marked to indicate that the notification was bounced (col. 5, lines 35-67). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention 
was made to keep track of bounced/undelivered emails. One of ordinary skill in the art 
would have been motivated to perform such a modification to provide dealing with such 
messages (Benjamin, col. 2, lines 1-35). 

11. Claims 17-19 and 37-39 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Singhal and Cornelius, and further in view of Admission. 

Regarding claims 17 and 37, the combination of Singhal and Cornelius does 
not expressly disclose recording the attempts to access the response. However, these 
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features have been admitted per applicant to have been conventional and well known at 
the time the invention was made. 

Regarding claims 18, 19, 38, and 39, the combination of Singhal and Cornelius 
does not expressly disclose preventing access to the response after a predetermined 
number of failed attempts / time period. However, these features have been admitted 
per applicant to have been conventional and well known at the time the invention was 
made. 

Conclusion 

12. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Engberg (PGPUB 2003/0158960) teaches a third party 
interposed between two parties and providing anonymization, Otto (PGPUB 
2001/0029496) teaches substantially the claimed subject matter. 

13. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly. THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
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the advisory action. In no event, liowever, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

14. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to David Garcia Cervetti whose telephone number is 
(571)272-5861. The examiner can normally be reached on Monday-Tuesday and 
Thursday-Friday. 

1 5. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nasser Moazzami can be reached on (571)272-4195. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

16. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained fl-om either Private PAIR or Public PAIR. 
Status infomiation for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/David Garcia Cervetti/ 




